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The scheduling area has received much attention. However, this book has an emphasis that has been somewhat missing from the scheduling literature. The reason this book is unusual is because it is about scheduling solutions applied to real scheduling problems. Furthermore, it covers planning and scheduling issues in both manufacturing and services. The author states that the aim has been to write a good application-oriented book on planning and scheduling. Indeed, the book does provide a very good overview of scheduling for different areas with real industrial examples throughout the book. 
The book provides an overview of different scheduling areas and their related concepts from a practical point of view. It is a very good introduction to the area of scheduling.

The book is well structured, easy to follow and the explanations and definitions are clearly understood. 

The book has been arranged in four major parts. The first part introduces concepts and definitions and is followed by a section that focuses on scheduling in manufacturing. Thereafter, scheduling in services is given special attention, and finally a section on systems development and implementation is included. The manufacturing section specifically addresses five different areas of planning and scheduling within industry. These areas cover long range as well as short-range scheduling activities. The five areas of focus are: project scheduling, job shop scheduling, scheduling in flexible manufacturing systems, economic lot scheduling, and supply chain scheduling. The third part of the book focuses on scheduling in services, with sections on reservation and timetabling, tournament scheduling, scheduling in transportation and workforce scheduling. The last section about scheduling systems gives an overview of selected scheduling systems. This is a very useful introduction to applied scheduling systems. A list of available scheduling systems is also included in one of the appendices. However, the information given here is not very detailed as to how the different systems actually operate and what their advantages and disadvantages are. 
Towards the very end of the book a table of notations used in the book is included. 

The appendices included describe fundamentals of scheduling methodologies such as mathematic programming techniques. This is a way of briefly introducing these areas, without going into too much depth at this stage. 

The book begins by giving examples from different environments where different types of scheduling problems may occur. There is one example for each sub-section of the book. This is useful, because it makes the reader immediately aware of the versatility of planning and scheduling. The author then refers back to these examples as illustrating cases throughout the book. This section is also useful for the reader to refer back to when a quick overview and clarification of different scheduling configurations is required and to keep the types of scheduling issues apart. Throughout the book real examples of solutions to scheduling problems and the application of scheduling systems are highlighted.
Details of complexity theory have not been included. However some problems are classified as NP-hard in the book. Not going into the details of NP-theory must be the best decision for this type of book. However, the reader who wishes to get an understanding of what NP-theory implies can refer to the appendix on heuristic methods where the difficulty of NP-hard problems is briefly explained.

The book is accompanied by a CD-ROM that contains lecture notes on planning and scheduling courses from five academic institutions. It may be helpful to study these along with the book, since they introduce the scheduling areas in a clear and concise manner. The CD-ROM also contains information from six businesses that specialise in scheduling and optimisation problems. The businesses are presented and examples are given of successful projects that the companies have been involved in. There are several examples of airport and railway scheduling, including a movie of an example of the implementation of a scheduling system at an airport. Several student versions of scheduling systems and optimization software are included on the CD-ROM and can be installed on the user’s computer.
This book works well as a reference that provides an accessible overview of the basics of scheduling. It covers the most commonly-used scheduling parameters with emphasis on real applications. However, for the reader who wishes to have a very detailed description of planning and scheduling a more theory based book might be a better option. If this is the case, the book “Scheduling Theory, Algorithms and Systems” also by Pinedo (2002), is an excellent complement.
The author states that the book is aimed at senior level or masters level courses on planning and scheduling in engineering or business. Each chapter of the book ends with a number of exercises. This is especially useful for academic purposes. The author emphasises that depending on the specific course in which the book is used different sections of the book might be appropriate. When reviewing the book the impression is that the text is suitable for a wider audience than as purely academic course literature and the belief is that this also is a useful book for industrialists as well as people in service businesses. For those cases the book can provide a guideline and the understanding on how to categorise a specific scheduling problem and what may be required to solve it. The sections on scheduling systems and software can be especially interesting to businesses. The author makes an effort to give examples of planning and scheduling activities from different types of manufacturing and service businesses.

The price for the book is £46.00. Considering that a common price for books in the scheduling area is more likely to be around £60.00, this text represents good value for money.
This is a very useful book with an emphasis on gathering practical scheduling approaches. The literature seems to have been lacking such a book to date. It is an especially useful text for those new to the area of scheduling and as academic teaching material this provides a comprehensive introduction and, is a long-awaited book. 
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